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Trustee Overview 
2015 was a very busy year for YTT, as this report shows. 

One highlight of the year came in January when we ran the 

Moving Forward Together conference in conjunction with 

two of our partners. A memorable moment at the 

conference came when Richard O’Neill asked participants 

to raise their hands if they were born in York.  The show of 

hands revealed that a far higher percentage of the Gypsies 

& Travellers present had lived around York for all their lives 

than was the case for the professionals and others present 

from the ‘settled’ community.  For me this was another 

reminder that the Gypsy & Traveller community has been 

rooted in our city for generations.  YTT wants York to 

embrace this fact and to adopt the title of the conference 

so that we can all move forward together. 

Sadly, we are some way off our vision of a society where minority communities can flourish, 

confident in their own traditions and cultures, and with an equal opportunity to grow and develop.  

The national policy context in which we operate is moving in the wrong direction. It would appear 

that the current government is more interested in suppressing the identity and culture of Gypsies 

& Travellers than facilitating their development in a more equal and pluralistic society.  The move 

to change the definition of a Gypsy or Traveller in the Planning Regulations is a shocking example. 

This makes our work at a local level more challenging, and also more important.  I want to pay 

tribute to our long serving Chief Officer, Christine Shepherd, and to all our staff for the excellent 

work that they done over the last year.  This report gives a flavour of their activities in promoting 

education and employment opportunities, offering advocacy and support services, and facilitating 

the development of a stronger voice for the 300 or so families around York which together form 

the Gypsy & Traveller community.  I hope you will take a few minutes to read about it. 

This work is made possible by the funding we receive from charitable 

sources. We receive no statutory funding.  Over the years YTT has 

benefitted from grants from a number of sources.  This year I want to 

give our special thanks to the Big Lottery Fund and the Henry Smith 

Charity, as it is through their support that we have been able to 

undertake the work highlighted in this report. 

For me the key theme that runs through the report is that of working together.  Acting alone the 

York Travellers Trust does not have the resources to meet all the needs of the Gypsy & Traveller 

Community.  Working with others makes it more possible to highlight the specific needs of what is 

probably York’s most disadvantaged and discriminated against community.  The core work of YTT is 
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to strengthen the voice of this community and to make sure that the voice is heard by the agencies 

which have a responsibility to listen. 

Internally within YTT we have made a breakthrough on just this issue. This year we welcomed two 

Travellers, Dinah Mulvenna and Lesley Smith, onto the Board of Trustees.  We are delighted with 

this development and are confident that our decision making will be enhanced by their presence. 

We are equally delighted to welcome Malcolm Bowker and Caroline Hunter as new Trustees. We 

are grateful to Malcolm for taking on the role of Secretary, and for the energy and expertise he is 

already investing in the work. Likewise Caroline has brought great knowledge and expertise to the 

Trust and we benefitted from both in the short time she was with us before ill health caused her to 

withdraw from active participation. We send her our best wishes as she begins the journey of 

recovery.     

This is the first introduction that I have penned for a YTT 

annual report.  I have succeeded Barbara Windle who retired 

as our Chair after 10 years in the role.  On behalf of everyone 

at YTT I want to record our deep gratitude for all that Barbara 

has done for the Trust.  YTT was in a much weaker state when 

she assumed the role.  Barbara has kept a steady hand on the 

tiller, and has overseen the gradual growth and development 

of the organisation, particularly following the award of the 

Big Lottery grant.  We are delighted that she will stay with us 

as a Trustee.   

We were very sorry to say goodbye to John Murphy whose 

family commitments led him to resign as Trustee and 

Treasurer in September 2015.  We thank John for his common 

sense approach, and for his practical contribution to the life 

of the Trust. 

We move forward into a new year in good heart and with hope and determination.  In addition to 

our ongoing work we are conscious that next year we will need to invest time and energy into 

making sure that York’s Local Plan will take full account of the accommodation needs of the Gypsy 

& Traveller community.  It will be an important year.   

       

Stephen Pittam – Chair 

 

 

 
Contributed by:  Pauline Smith 
 

‘Everybody is friendly it’s a great place to meet for the community. Help 

and support is always there from staff.’ 
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Introduction by Chief Officer 

I have now worked for the Trust for almost 15 years 

and in that time I have encountered many different 

challenges around a number of issues impacting the 

Gypsy / Traveller community, especially in regards to 

the health, education, housing, employment, 

discrimination and the social welfare of this 

disadvantaged and excluded community. I am very 

proud that we have had many success stories in 

terms of addressing some of these important issues. 

For example, over the past year we have worked in 

partnership with Professor Jo Richardson from De 

Montfort University in order to undertake an 18 

month project that co-produces approaches to 

reduce conflict around identifying and managing 

Gypsy and Traveller sites.  

The project has the potential to make a significant practical contribution, demonstrating the value 

of co-production and conflict resolution in this highly contested area of local authority policy and 

practice, and with this very stigmatised and marginalised group. 

Over the past 18 months we have also worked with Dr Cath Jackson from the University of York 

researching the uptake of immunisations in the Gypsy/Traveller communities. This research will 

help health care workers to understand what is important to this community in terms of 

immunisations and how to improve access to these services. 

To date we have delivered two very successful ‘Moving Forward Together Conferences’ which both 

were oversubscribed, which indicates that there is a real need for this work to continue. This is an 

excellent example of how we have managed to bring individuals together, both from the statutory 

and voluntary sectors, alongside engaging with the Travelling community. This is a real 

achievement in terms of addressing issues of social inclusion and participation. 

We have also seen a marked increase in people accessing our services; this is mainly to do with the 

development of the community hub on Osbaldwick Caravan Site. Our visibility and promotion of 

Trust services on this site has allowed us to positively engage with this hard to reach community. 

We regularly accept requests from local educators to provide placements for their students. We 

believe that these placements offer a unique opportunity to gain relevant experience of the Gypsy / 

Traveller community. Alongside, the many skills and experiences these students bring to the Trust, 
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we believe our placement can improve understanding and working practice for the next generation 

of professionals. 

 

 

 

 

 

 

 

 

 

 

One of my most proud moments in the past 15 years was when the women from the literacy group 

wrote, illustrated, published and launched a book called ‘Different Lives’, which was a collection of 

poems and stories about Gypsy Traveller culture. This was a great achievement for the group, 

especially considering that previously some of the group had very limited literacy skills.   

The support and advocacy work is an essential aspect of the role of the Trust and it is imperative 

that this work continues in order to meet the many needs of this community. It is important to 

acknowledge that the Trust is constantly trying to respond to these needs and that some areas of 

work will take us in directions that may be totally new and unexpected. This is possibly one of the 

most difficult, challenging and interesting aspects of the work that we do, purely because we never 

know from one day to the next what issues will arise. 

We have recently improved our monitoring and evaluation systems which have given us 

the opportunity to better understand the services we deliver and to evaluate what we are 

doing right and how we can improve in the future. 

This report highlights the many different strands of the work that we undertake at the Trust, and it 

allows us to promote some real positive outcomes, alongside highlighting some of the many 

challenges that we face. 

 

Christine Shepherd 
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Project Aims and Objectives 
The Trust uses a holistic approach in order to promote social, environmental and economic 

improvements for members of the Travelling community. 

 
W H A T  W E  D O  

 

 Respond to needs identified by the Travelling community. 

 Try to alleviate the social exclusion of Travellers from mainstream society and promote 

inclusion and community cohesion. 

 Encourage and empower Travellers to make better use of the opportunities that society 

has to offer. 

 Work alongside the Travelling community in an advocacy and advice capacity, offering 

specialist advice. 

 Strive to relieve poverty by advancing the education, health, social and economic 

welfare of the Travelling community.  

 Bridge the gap between Travellers, service providers and the wider community and 

encourage a collaborative multi-agency approach to enable Travellers to access 

relevant services 

 Dispel negative images of Traveller culture and challenge direct and indirect 

discrimination. 

 Create a more harmonious relationship between Travellers and the settled community. 

Enable Travellers to understand and accept other members of society and encourage 

diversity. 

 
 

S T A T E M E N T  O F  V A L U E S  

 The project works in a non-judgmental and non-patronising manner, always treating 

clients with respect, dignity and empathy. 

It undertakes work that is not being done by anyone else and does so in a way that 

Travellers can relate to and accept. 
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The Past Year’s Achievements  

Funding a sustainable York Travellers Trust 
Securing sustainable funding is always a challenging aspect of our work, 

but thanks to the 5 years grant from the Big Lottery and the 3 year grant 

from the Henry Smith Charity this allowed us to focus on delivering our 

services without the constant worry for our financial position.  

We have very much appreciated this financial stability over the past 3 years and we are hopeful 

that we will be able to continue to secure funding in order to further develop the work and the 

future strategic aims and objectives of the project. 

 

Presentations, Consultations and Forums 
‘ M O V I N G  F O R W A R D  T O G E T H E R  2 0 1 5  
 

With the overwhelming success of last year’s ‘Moving Forward 

Together Conference’, the Trust; with funding from Joseph 

Rowntree Foundation and in partnership with TEMESS 

(Traveller and Ethnic Minority Support Services) and York St 

John University held its second conference on the 16th January. 

The focus of the conference was to facilitate improvements in working practice and develop 

positive engagement primarily focusing on education and housing. Workshop areas included: 

asset-based community development; housing; working towards inclusive education; engaging 

creatively with non-traditional learners; local research findings. Around 140 delegates attended the 

conference from a range of areas including representatives from City of York Council, health and 

social care professionals, educators and the police.  The conference went extremely well and 

received excellent feedback from its delegates. The Trust feels that these conferences are essential 

to improving community cohesion and active citizenship and  hope to continue to provide this 

invaluable opportunity in the future. 

 

Feedback from the conference:  

 ‘I feel more confident to promote Traveller culture and awareness!’ 

‘I came for a broader understanding of Traveller Culture and the challenges they 

face – a lot of my questions have been answered!’ 

‘… I really enjoyed the conference and I’ve made some good networks – taken 

away lots of new ideas to move forward’ 
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C O N S U L T A T I O N S ,  G R O U P S  A N D  A D V I S O R Y  B O A R D S  
 

The Trust is happy to participate in a wide variety of groups and advisory boards relevant to the 

lives of Gypsies and Travellers. This is an essential part of our work for which we advocate with and 

on behalf of the community to ensure their voices are heard. We also regularly facilitate Traveller 

attendance to groups and provide consultations at the Trust acting as a liaison and mediator 

between the community and those providing the consultation.  Over the last year we have hosted 

5 Consultations for CYC and partners for 33 individuals from the community (with 103 individual 

attendances) on subjects including health, immunisations, planning and accommodation. 

 

P I T C H  F E E S  

YTT aims to build partnerships with all agencies delivering services to Gypsies & Travellers in York.  

The City of York Council is an important partner and over the years YTT has worked closely with the 

Housing Department which took the lead in developing the York Gypsy & Traveller Strategy & 

Action Plan in 2010.    

Difficulties can arise, however, when a partner agency takes a decision which YTT believes goes 

against the interests of the Travellers.  This happened in January 2014 when the Housing 

Department wrote to all Travellers indicating that fees for their site pitches would rise by 49.9% 

from April 2014.  An immediate protest resulted in the rise being reduced to 23%, still massively 

over the retail price index, the benchmark mentioned in law for pitch fee rises.  This rise was 

implemented in December 2014. 

Negotiations with the Housing Department over our opposition to this huge rise got nowhere and 

in January 2015 YTT felt it had no option but to seek a Judicial Review of the Council’s decision, 

before the time limit for doing this ran out at the end of January 2015.  YTT submitted an 

application for permission to apply for judicial review and the Council submitted its response.   

We were extremely disappointed to receive news in May that the Judge who had reviewed the 

evidence had refused us permission to proceed to a Judicial Review.  We felt that we had strong 

grounds on which to appeal this decision, but the potential costs of taking the case further, and the 

fact that YTT at the time was not incorporated as a company, thus making Trustees personally 

liable, resulted in us deciding with regret that we could not go any further with the legal action.  

       

Contributed by: Lesley Smith 

‘YTT helped me in getting official paperwork organised, things like my visa and 

passports. I get a lot of help from citizens’ advice who comes on a regular basis to 

help with things too, which is a great help.’ 
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S O C I A L  D E V E L O P M E N T  A N D  Q U A L I T Y  O F  L I F E  
 

The Trust works hard at a political and local authority level to 

improve conditions, services, amenities and quality of life for 

Gypsies and Travellers in York. Over the past year the Trust has 

been heavily involved in working with City of York Council to 

ensure they provide quality and appropriate services, especially 

 as a result of recent site changes and rent increases. Over the last year, representatives of the Trust 

have met with professionals on 91 occasions and liaised with the City of York Council 41 times. This 

has included; meetings with social services, health, law enforcement, legal experts and regular 

attendance and advocacy at cabinet meetings.  

 

Partnership Working  
C Y C :  T R A V E L L E R  A N D  E T H N I C  M I N O R I T Y  S U P P O R T  S E R V I C E S  

 

Contributed by: Catherine Hemmings  
 

‘Once again, we have had a number of 

successful joint initiatives this year. Most notably, 

we worked with York St John University to organize 

another conference in January. This was well 

attended as the first with over 120 professionals 

from a range of services attending.  

Feedback forms were more positive than the first 

conference, and plans are well underway for a 

third. The range of skills and experience of all the 

organizers contributes to the overall success of 

the event.  

As ever, the close liaison between our service and Travellers Trust helps us to better meet 

the needs of our clients. It makes such sense for us to work together closely: 

understanding the often complex issues faced by different family and community 

members helps us all to work together more effectively. This is particularly important as 

the current political climate impacts on the community. 

Christine’s commitment to her work has been particularly evident this year in the light of 

the huge personal challenges she has faced. Despite these, she has continued to work 

tirelessly to meet the needs of the community. Her personal resilience is second to none. 

Many thanks, Christine for all your support, and long may our alliance continue!’ 
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C I T Y  O F  Y O R K  C O U N C I L :  T H E  H U B  A T  O S B A L D W I C K  

 

Over the last year CYC have opened the hub at Osbaldwick, a 

community facility which is used by different services each to provide 

services directly to the site residents. Initially, the community was very 

much opposed to the hub but this is now being seen as a positive 

resource which benefits their families and community.  

The Trust offer services from the hub every Wednesday morning. This has proved to be a great 

resource, enabling us to improve our relationship and delivery of services to the Osbaldwick 

community. From the hub we deliver weekly English lessons, monthly CAB visits (available by 

appointment) and a drop in session to meet with Trust staff. 

 

C I T I Z E N S  A D V I C E  B U R E A U  

We have a fantastic joint working relationship with Kate Cassidy, Outreach 

Advisor for CAB. Kate offers weekly sessions at the Trust and the first Thursday of 

each month at the hub at Osbaldwick. The specialist knowledge we receive from 

our partnership with CAB and the support this offers is invaluable and of great 

benefit to the community. 

 

 

Contributed by:  Kate Cassidy – Outreach Advisor 

 

York and District CAB and York Travellers are continuing to work in 

partnership to offer outreach services for the Gypsy and Traveller 

community in York. We have now offered advice sessions to over a 

hundred Gypsies and Travellers, with financial outcomes totaling 

£31,084. 

We have increased the amount of drop in sessions available and 

are now working together to provide advice to clients at the Trust, 

children’s society and Osbaldwick caravan site as well as offering 

regular appointments at the Citizens Advice Bureau office. 

As a result of the high demand for CAB services from the community, our project 

workers hours have been extended. We continue to work in a reactive way to meet 

the needs of the clients; offering flexible meeting times, repeat and joint 

appointments, prompts and reminders and outreach from a variety of locations to 

make our service more accessible.  

Through our outreach work we have recognised common issues relating to high 

electricity charges for clients living on the three Traveller sites in York. As a result, CAB 

have acquired funding from the Joseph Rowntree Foundation to employ a specialist 

2 days a week (starting November) to look at the issue in partnership with the Trust.  
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O T H E R  P A R T N E R S H I P  W O R K  

The Trust has worked in partnership with Cath Jackson 

of the University of York to deliver ‘UNITING’, a national 

research project attempting to understand the uptake 

of immunisations in Travelling and Gypsy Communities. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

The study was a great success with around 48 members of the York community participating. 

Findings from the research will be released towards the end of the year and be presented at the 

next Moving Forward Together conference. 

 

Contributed by:  Dr Cath Jackson  

 

The UNITING project had two primary main aims: 

1. To explore the reasons for taking up 

immunization amongst 6 Traveller 

communities across 4 UK study locations. 

2. To identify ideas for programmes to 

increase uptake of immunisations in the 6 

Traveller communities. 

The Traveller community in York was one of the participating communities, with 

Christine Shepherd and Lesley Smith as members of the research team. We held a 

half day workshop at YTT with health professionals and members of the Travelling 

community in order to agree a prioritized list of ideas for programmes to increase 

uptake of immunisation in the York Traveller community.  

The final agreed ideas for programmes were: 

 Specialist Health Visitor for Travellers  

 Identify Travellers in health records to tailor support and record take up of 

injections 

 Cultural competence training for doctors, nurses, receptionist and other people 

who work with Travellers 

 Good information about injections from doctors and nurses at the surgery 

 Improved joined up working between organisation who plan and give injections 

 

The half –day was a great success. We had a fantastic mix of people come along 

and share ideas. Importantly, people told us they enjoyed it and found it useful!  

Many thanks to Christine and other at YTT who made this happen for us! 
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This year the Trust has continued to develop its partnership with York 

St John University who has again supported us to deliver our annual 

MFT conference.  
 

We also deliver regular training on Gypsy and Traveller history, culture and issues for the University. 

We feel that this partnership is essential as it enables us to talk to students about the issues facing 

Gypsy and Travellers and develop their understanding of the community which they can take 

forward into their future careers. 

 

 

 
 

For over 12 years the Trust has had a great partnership with Helen Jones 

and her team at Leeds Gate, we are in discussions about how we can 

strengthen these links and work together in order to achieve both our 

projects aims and objectives.  

We are looking at ways on how to deliver some joint training around self- advocacy skills. We 

already have some training organised aimed particularly at enabling community members to 

engage effectively with research, to make informed choices about participation in research, to 

positively assert views and choices and to understand the constraints of research from the 

researchers point of view. 

 

Contributed by:  Katie Simpson  
 

‘York St John University, faculty of Education and Theology 

are proud to work in partnership with York Travellers Trust. For 

the third year running we will be working with YTT and City of 

York Council to host the successful Moving Forward Together 

Conference.  

YTT designed and developed this conference and we are happy to work with them 

to support them in their work in relation to dispelling myths and breaking down 

barriers to ensure that Travellers are able to access services and gain equitable 

support from organisations such as health, education and housing.  

In return we draw on this relationship to ensure that our students can access 

information from marginalised groups and have asked Christine and Catherine 

Hemmings to present to our students, some of whom are studying to become 

teachers and others who are on courses related to children, young people and 

education. YTT are passionate about widening participation and creating 

opportunities and this mirrors the ethos of York St John University and is the reason 

why we intend to build on this valuable partnership.’ 
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Michael Hargreaves: Independent Town Planner 

In response to City of York Council’s proposed Local Plan for Gypsy and Traveller accommodation 

we employed Michael to provide independent advice, critique and assessment of their findings. 

The Trust has developed a close working partnership with Michael over the year and his expertise 

has been invaluable. Alongside his work for the Trust we have also supported Michael to provide 

‘Experts by Experience’ a workshop held at our premises and attended by planning experts from 

around the country. 

 

 

Contributed by:  Helen Jones 

‘Leeds GATE considers York Travellers Trust to be a sister organisation and an 

important ‘northern’ colleague. Although the two organisations are different in our 

histories and operation, we are happily able to work together on common issues, 

enjoying mutual peer support, guidance and solidarity across our work. We have 

really enjoyed the last two conferences staged by York Travellers Trust. All power to 

your elbows’. 

 

 

Planning Report for 2015 

 

In 2014 it felt like we were making progress. The City of York Council was working on 

its long term Local Plan for York.  Its own study showed there was an immediate need 

for 22 Gypsy and Traveller pitches, plus a further 44 by 2030.  
 

At the beginning of September 2015 YTT got good coverage in regard to the 

planning for Traveller sites issues on BBC Radio York, along with the leader of the City 

Council.  

 

But at the same time there was a bombshell from the Government.  Ministers have 

redefined what it is to be a Gypsy in terms of having a nomadic way of life. How it 

has been done is a cynical attempt to reduce the numbers who can claim they are 

Gypsies, even those who are Romany going back generations.  

 

How far this will survive and what it means will be sorted out in the courts.  Meanwhile 

it means more uncertainty and conflict over site provision for Gypsies and Travellers.  

 

As we move into 2016 we will be working with and challenging the City Council over 

its provision for Travellers.  But this change in Government policy will make our job 

more difficult.   We are also looking to challenge a selected number of plans across 

Yorkshire. 
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Staff and Volunteer Update 
K A Y  T A T E :  E D U C A T I O N  O F F I C E R  
 

Over the last year I have concentrated on 1-1 training with individuals for example C.V. writing, 

interview techniques and job applications. I do regular searches of free and appropriate training for 

both community members and staff. City of York Council has this year introduced a charge for all 

their training which in some cases limits our ability to attend many of their sessions.  

I have established a positive working partnership with Donald Buxton of the Ambulance Education 

Service, who has delivered two 'Basic First Aid Awareness' training sessions to staff and community 

members. Donald also joined us on our Summer Project to  

deliver a session organised by the Steering Group. Donald 

brought the Education Ambulance to the project and the children 

were able to learn all about it. The purpose of this was to alleviate 

fears and to teach the children the importance of calling the 

emergency services and when this is necessary and appropriate.  

I supported the Steering Group with planning and organising the 

Summer Project which included daily training events around 

healthy eating, arts and craft and play. 

I have taken the lead role in delivering outreach work from the Osbaldwick hub with weekly visits. I 

have had a great response from much of the community members and my work has covered every 

issue possible! We have recently started delivering a Basic English course which will grow 

throughout the next year. First Aid was also offered at the hub. We found many adults reluctant to 

participate but the children, though not completing the training, learnt a great deal about First Aid 

and the Ambulance Service. 

As in previous years, I advertise daily via our facebook page relevant job vacancies. This has directly 

enabled approximately 12 people to secure work. Our facebook page is growing daily and we now 

have 220+ members. This social media method enables us to offer activities and opportunities to a 

large audience of community members that in some cases are hard to reach. Local information, 

events and occasions of celebration are shared. I regularly receive positive feedback regarding our 

use of social media.  

Healthy Eating has also been a great success and we have all learnt a great deal around, cooking, 

buying and encouraging our families to eat and live healthier. This training has now been expanded 

to include a more holistic view of a healthy life style and now includes, exercise, drugs legal and 

illegal and how to live a healthy lifestyle.  

Over the next year I hope to expand on this year’s good work and also deliver parenting and 

literacy support. 
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D E A N  C H E S H E R :   
R E S E A R C H  A N D  A D M I N I S T R A T I O N  O F F I C E R  

Alongside providing everyday advocacy and support to our 

community my primary focus has been to develop and improve 

the Trusts administration systems, policies and monitoring and 

evaluation materials.  

It has been a complicated process to develop these materials but 

they are now in place and used by the Trust. Although they are 

now in use they require ongoing refinement to ensure they are 

efficient, effective and continue to be reactive to the changing 

needs of the service and the community.  

Evaluation is also an ongoing, evolving process for which I produce a report twice a year - key 

information from this is available at the back of this review. These materials enable the Trust to have 

a clear idea of its strengths and weaknesses and areas of need for the community. This is then used 

by the Trust to make decisions on the future direction of the service and to ensure it meets the 

changing needs of our community. 

Alongside my duties for monitoring and evaluation I have also been asked 

to develop research on Gypsy, Roma and Traveller issues. As a result I have 

created ‘Gypsy, Roma, Traveller, Show People: A Guide to History, Lifestyle 

and Culture’ a learning resource which the Trust will make available to 

associated organisation and professionals delivering services to the 

community (e.g. health, education and police). Through this resource we 

hope to develop understanding of the community and therefore improve 

working practice and relationships.  

I am now in the process of developing research relating to health inequalities for Gypsies and 

Travellers. This is a huge and complex area of massive importance which is key to improving the 

health of community members.  

 

 

Contributed by: Adele Smith 

‘I feel that the Trust help me tremendously, I get encouragement and 

guidance which helps me do things for myself. The Trust signposts us if we need 

other help. A lot of the younger ones have got work by attending training at 

the Trust. They help us to recognise our own abilities and they encourage us to 

use these abilities. We could get overwhelmed by things if we didn't have 

somewhere to go to for help when it’s needed.’ 
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C O M M U N I T Y  S U P P O R T  W O R K E R S :   

K A L L Y  S M I T H  A N D  D E N I S E  L A M B E R T  –  O U T R E A C H  T E A M  
 

Throughout the last year we have continued to work mainly 

in the community visiting people on the sites, in bricks and 

mortar housing and by the roadside.  

Our regular visits are to offer support for the roadside family 

will continue so we can be the constant link with other 

professionals.  

We give regular help and advice to individuals on all sorts of different things including; job 

applications, benefits and health issues.  

We work with the office staff to spread the word of the Trust and to offer support to the wider 

community who might not make regular visits to the office.  

We have been attending the weekly sessions on Osbaldwick and feel this has been a great success 

which we hope will continue. These sessions include training, education, advocacy and support.  

As lead members of the Steering Group we have had a 

fantastic summer. We have been able to offer the community a 

6 week programme of children’s activities.  

The activities have included arts, crafts, cooking, park visits and 

play. We have had lots of positive feedback and want to offer 

more of this in future school holidays. 

 

 

 

F U N D  R A I S I N G  E V E N T  M A C M I L L I A N  C A N C E R  S U P P O R T  

On Friday the 25th September we held a coffee morning 

at the Trust in order to raise money for Macmillan Cancer 

Support.  

Lots of people attended and we had a great morning and 

managed to raise £110.50 for the charity!  

Contributed by: Sallyanne 

‘In the summer holidays we do activities with the kids, it keeps them 

entertained doing crafts, baking and a day out at the park and a picnic.’ 

 

 

 

 



 
York Travellers Trust 

Page 17 

V O L U N T E E R I N G  A T  Y O R K  T R A V E L L E R S  T R U S T  
 

Volunteers are essential to providing quality services at the Trust.  We have volunteers from 

both the settled community and Gypsy and Traveller community who support us to deliver 

our services and activities. These volunteers are crucial to the Trust as they give up their 

time to attend consultations and take part in research facilitated by the Trust. 

 

  
S T U D E N T  P L A C E M E N T S  
 

The Trust regularly offers placements for students to learn about our work and gain experience of 

the lives and issues facing this marginalised and excluded minority. We believe these placements 

are critical in improving the understanding and working practice of future professionals. This year 

the Trust has provided first placements for 2 MA Social Work Students from the University of York.  

 

Contributed by:  Debi White - Volunteer 

‘I look forward to the days that I spend at the Trust and 

have supported them in the literacy skills, and cookery 

classes. During the summer holidays I baked with the 

women and their children, and helped with the many craft 

classes that were on offer.  

We also took the children on a picnic to a local park which was a great fun day 

out, enjoyed as much by the adults as the children. Having taken the time to get to 

know the people at the Trust, I have learnt so much. For example, how they adore 

their families and only want the best for them and how they give great support to 

one another. I enjoy learning about their wonderful culture and fascinating history, 

and very much enjoyed going with them to Lee Gap Horse Fair in September. Most 

of all I enjoy and very much value the friendships I have made through the Trust, 

and the warm welcome I always receive from everyone.’ 

 

Contributed by: Natalie and Robyn - MA Social Work Students 

Overall, I think that both Natalie and I have gained a lot from 

our time on placement at YTT. We have been given the 

opportunity to gain a broad understanding of an extremely 

vulnerable and hard-to-reach group of people.  

My time on placement has provided me with enough confidence and knowledge of 

Gypsy and Traveller culture to feel able to inform, educate and challenge others. 

We are really thankful for the opportunity to have our placement at YTT and thank 

Christine, Kay, Dean, Kally and Denise for being so welcoming and supportive. 
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Advisory/Steering Group Update 
The Steering Group is meeting each Thursday prior to the healthy life style training. The Steering 

Group were responsible for the development and delivery of the Summer Project that was 

successfully implemented over the summer school holidays. The group is now responsible for 

creating activities for the community and for raising funds for external charities that they have 

decided to support over the next year.  

 

 

 
 

Contributed by: Lesley Smith 

‘The Steering Group has had some positive outcomes... The 6 weeks holidays were 

great and the kids loved it! We have all sorts planned for this year so we will carry on 

trying our hardest to get people to come in and join the group.’ 

 

 

The group’s mission statement is: 

‘This group will give a voice to the Gypsy/Traveller 

community, to raise awareness of issues faced by 

Travellers, to participate in the wider community to 

ensure inclusion and to have an active role in some 

of the decision making about the future 

development of YTT’. 

The Roles of the Advisory/Steering Group are: 
 

 Together with the Chief Officer, to act as the Trust’s main link with Gypsies and 

Travellers in York. 
 

 To learn the needs, priorities and views of Gypsies and Travellers in York and to 

advise the Chief Officer and Trustees accordingly. 
 

 To advise on policy and make recommendations for change as appropriate. 
 

 To ensure Gypsies and Travellers in York understand the role of YTT. 
 

 To support the Chief Officer and to work with her to set day to day priorities. 
 

 To represent YTT on appropriate bodies and meetings, and together with the 

Chief Officer to maintain links with other Gypsy and Traveller organisations. 
 

 To gain recognition as the voice of Gypsies and Travellers in York. 
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Support and Advocacy 

1:1 support has been the primary area of service delivery in 2014 with 632 packages of 

support delivered (see Monitoring and Evaluation for more details). 
 

 

 

The foremost areas of support provided by the Trust: 

 Financial, debt and benefit assistance (28%) 

 Support with attaining, managing and retaining employment (15%) 

 Support with housing – including acquirement and maintenance (15%) 

 Help with literacy – reading and understanding correspondence (12%)  

 Assistance with legal issues – resulting from criminal action or debt etc. (11%) 
 

These figures clearly highlight key issues and the primary areas of need for the 

community. 
 

 

 

 

 

Contributed by:  Richard Smith 
 

‘The Trust helps me with everything!’ 

 

Contributed by:  Leanna Smith 

‘I called in today for help with my C.V. I felt that I was welcomed. I trust 

the workers at the Club.’ 
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Training 

We have had a positive year with 1-1 training which has mostly focused on employment (including; 

CV writing, job applications, job searching and interview techniques). 

The Healthy Eating sessions have been very successful and we 

intend to expand them to incorporate a wider view of living 

healthy lifestyles.  

We have established a working relationship with the Ambulance 

Service which has enabled us to offer 2 Basic First Aid courses to 

the community. They have also delivered an Ambulance awareness 

session during our Summer Project which was great fun and 

helped the children be more confident and aware of the 

Emergency Service and what to expect if they ever have the need 

to call or be taken to hospital via an ambulance.  

A training programme is offered regularly to our Steering Group through small workshops before 

each meeting. In these sessions we have covered; equality, communication and roles within groups.  

A new course, ‘Moving On with Literacy and Numeracy: helping children in education’ began this 

year. This has been delivered by a tutor from CYC Family learning and was a great success.  

Basic English has now moved from the Trust and is being delivered from the hub at Osbaldwick 

every Wednesday morning. Due to the success of the course over previous years we had found 

that most of our attendees were ready to move on to more advanced learning opportunities or 

into employment and therefore it was appropriate to attempt to reach a different demographic. It 

has been great to offer Basic English directly to service users on site and we hope to widen its 

attendance figures over the coming months as we build trust and relationships with those on site. 

As a result we have introduced a 'follow on to learning' course which is being attended by those 

that have completed levels of credited learning in English but who feel they would benefit from 

practical practice of their skills.  

 

Contributed by: Don Buxton 
Community Education Trainer, Yorkshire Ambulance Service NHS Trust 

‘How nice it was to meet with you all when I brought the 

education ambulance to the children’s activity day. The 

children’s excitement, vigour, energy and enthusiasm was 

wonderful to behold.’  
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Contributed by: Kerry Roberts - Moving on with English and Maths Tutor, York Learning  

Being a Family Learning Tutor at the Trust was an interesting and exciting experience 

last year.  The course started as an opportunity for Learners to understand how 

children learn in the classroom and to reinforce their own skills and gain confidence 

in the methods their children use in school.  

We covered grammar techniques, spelling methods and numeracy practices used in 

Primary Education, giving the Learners an idea of how and why children are taught 

in the way they are. The course endeavoured to give the Learners the ability to help 

their children reach their potential in education. The Learners produced some 

excellent outcomes, especially writing prose and poetry.  We even found time to 

produce work for the Face of York Exhibition. I hope everyone enjoyed the sessions as 

much as I did and learnt as much as I did. 

For 2 sessions a week, for 3 weeks children and parents got stuck into making 

gingerbread men, decorations, papier mache, painting, pasta jewelry and printing.  

From the mess that was left at the end of the sessions, I am sure everyone had a 

great time.  The final session was set aside for cake baking and pizza making so that 

we could all have a ‘last session lunch’, any left over’s became take away pizzas! 

 

Contributed by: Claire Wilton – Tutor with York Learning  

This year, York Learning has run two literacy classes. A 

new course, ‘Keep up in English’, was designed for 

parents, grandparents, aunties and uncles of children 

at primary school. As well as improving their own 

English skills, the group took part in art and craft 

activities and made portraits for the Face of York 

exhibition.  

We also continued a course for beginning and improving readers which involved 6 

learners during the year. At the end of the year, Julie Smith gained her Entry 2 English 

qualification. Julie was also nominated for a York Adult Learner Award to recognise 

the amazing progress she has made in her reading and writing – and she won! We 

are very proud of Julie and the huge effort she has put in.  

For the year 2015-16, we are running a course at the new Osbaldwick hub. So far, 

three learners are attending regularly and are focusing on reading and writing 

stories. We hope the course will make it easier for those living on the Outgang Lane 

site to improve their English skills. It is lovely to see those who have already completed 

courses offer encouragement to new learners. Learners say they come away with 

greater confidence in their own skills and are better equipped to deal with everyday 

tasks like reading letters and filling out forms.  
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Future Plans 

 We will be developing a strategic funding plan in order to ensure that the future of the 

project is maintained and further developed depending on the needs of community 

members.  

 We will continue to provide essential services to our community members which 

address the needs of the community, especially in terms of education, employment, 

health, housing, social welfare and active engagement and participation. 

 We are actively involved in local pieces of research, which we hope will help when 

securing other funding. 

 We will continue to work in partnership with other relevant service providers across the 

city and further afield in order to ensure that the needs of this community are met. For 

example, through the local authorities Local Plan, etc. 

 We have already produced a training package that is a useful resource in helping 

break down some of the barriers to positive engagement with Gypsies and Travellers. 

We have plans to adapt this resource to make in user friendly in different environments. 

For example, primary, secondary, higher education establishments. 

 We are currently in the process of researching issues relating to poor health outcomes in 

the Gypsy Roma Traveller community. This has started with a comprehensive literature 

review to better understand the issues facing the community and steer research; which 

we will conduct with our partners in the local community. We hope to use this research 

to develop a strategy to improve health outcomes for the community alongside 

improving relationships, interaction and working practice with medical practitioners. 

 

M O V I N G  F O R W A R D  T O G E T H E R  2 0 1 6  

Following the amazing success of Moving Forward Together 

over the last 2 years we will once again be hosting the 

conference on 15th January 2016 in conjunction with our 

partners from TEMESS and York St John University. We have a 

great programme of guest speakers including:  

 Richard O’Neil – Independent Consultant  and 

Trainer 

 Lisa Smith – Traveller Education 

 Dr Jo Richardson – De Montfort University 

 Dr Cath Jackson – University of York 
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We will also have the premiere of ‘Moving Forward Together’, a 

film commissioned by the Trust which highlights the lives and issues 

of the local Gypsy and Traveller community. We’re really looking 

forward to the event and hope it will be another great success! 

 

 
 
 
 
 
 
 

Contributed by:  Coy Smith 

‘I use the Trust on a fair few occasions; the staff are always friendly and willing to offer 

the best advice and help possible.’ 

 

Contributed by: Liam Powers – Inspired Youth  

Working in close partnership with the Travellers Trust, Inspired 

Youth produced a short film, which highlights the positive 

impact of the services on the lives of those who they 

engage. We used empathic video production to explore 

how the service has helped people in the community 

with health, housing and education.  

We found the process really inspiring and felt that Christine and her team were 

passionate about standing up for the rights and opportunities of the Gypsy Roma 

Traveller community. It was very clear to see that the service was appreciated by 

everyone who use it and that a strong relationship of trust had been built between 

staff and clients. We were also really impressed to learn that some of the community 

had now become members of staff having experienced front line, heard people’s 

story of crisis and the way the Travellers Trust had supported them in dealing with a 

range of issues from accessing health services to benefits and sanctions right through 

to CV writing and job applications. 

The strongest impression we were left with was that this is a really important service 

and the work it does is vital to the community it represents. Inspired Youth are 

honoured to have created a piece of work in partnership with Travellers Trust and we 

hope to work with them again in the future. 
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Monitoring and Evaluation Information 

Monitoring and Evaluation Data shows all services provided by York Travellers Trust over year 2 of the lottery 

grant (12th May 2014 – 27th April 2015) 

Attendance 

The Trust has had a total of 1,328 attendees over year 2 with an average weekly   

attendance  of 22 per week. 

 

Demographics 

Demographics are taken from a single randomly selected sample week (Week Beginning 13th 

April 2015) 

Total Individuals who attended: 37 

   

 

 

 
 

   

Accommodation 

  

Age 

 

 

 

Gender 
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Services Delivered 

 

 

 

 

 

 

 

 

 

  
  

 

 

 

 

 

 

1:1 
Support 

43% 

Training 
255 packages of Training delivered to 

78 individuals 

  

Using Amenities: 

624 Individuals used Trust 

facilities 
 

  

 

1:1 Support 
632 packages of 1:1 delivered 

 

 

Total Services 

Provided: 1466 
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Our Staff Team 
Staff 

Chief Officer:  

Christine Shepherd 
 

Education Worker:  

Kay Tate 
 

Research & Administration Officer:  

Dean Chesher 
 

Support Worker:  

Denise Lambert 
 

Support Worker:  

Kally Smith 
 

Cleaner:  

Yasmine Barkley 

Volunteers 

Debi White 

Lesley Smith 

Billy Smith 

Dinah Mulvenna 

Canse Karatas 

 

Steering Group 

Lesley Smith 

Dinah Mulvenna 

Billy Smith 

Caroline Smith 

Ellen Smith 

 

Trustees 

Chair:  

Stephen Pittam 

Secretary & Treasurer:  

Malcolm Bowker 

Barbara Windle  

Gabriele Griffin 

Caroline Hunter 

Cathy Holman  

Lesley Smith 

Dinah Mulvenna 

Consultant:  

Fiona Fitzpatrick 

 

 

 

 

 

 

 

 

 

CONTACT US 

20 Falsgrave Crescent, York. YO30 7AZ 

Phone: 01904 630526 

Email: travellerstrustyork@yahoo.co.uk 

Web: yorktravellerstrust.wordpress.com 


